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OUR APPROACH:  Chronic Care Model 



www.futurecities.catapult.org.uk 

@futurecitiescat 

www.futurecities.catapult.org.uk

@futurecitiescat

Engaged City 



WHAT WE DID BEFORE 
GOING TO BRAZIL 
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WHAT WE DID IN BRAZIL 



2 

City Partner 
Meetings 

Albert Einstein Hospital, São Paulo 



6 

Tours of  

Medical & Welfare 
Facilities 

Albert Einstein Hospital, São Paulo 



1 

Innovation  

Centre Tour 

Albert Einstein Hospital, São Paulo 



Robust - retired couple 

20 

Elderly 
 

(12 home visits) 



12 

Caregivers 

Family caregiver 



19 

Medical 
Professionals 

Medical specialists 



6 

Community  

Agents 

Public hospitals 



12 

City  

Professionals 

Frontline to directors 



WHAT ELSE WE DID IN 
BRAZIL (IMMERSION) 



Access to City 
Services 

Poupatempo, São Paulo 



Observation 

Downtown, São Paulo 



Observation 

Ibirapuera Park, São Paulo 



Public transport 
Metro, São Paulo 



Public transport 
Buses, São Paulo 



Vox Pops 
Interviews 

Poupatempo, São Paulo 



Vox Pops 
Interviews 

Downtown, São Paulo 



Council of the 
Elderly 

Campinas City 



WHAT WE DID AFTER WE 
GOT BACK 



Personas 



Personas - 
Interview 
Transcripts 









Technical Build -  
 

From Personas, we prioritised the most 
pressing user needs that would benefit 
from technology innovation  
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AVATR creates augmented intelligence  

Chatbot 

Social Media 

Geo-location 

Medical Wearables 

Environmental 

Physiological 

Behavioural 

Social 

Environmental 
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AVATR:  Remote Personalalised Healthcare 

PROACTIVE  MEDICINE 

Actionable Patient Information  

Clinical Improvement 

Ledger & Analytics 

ASSURANCE  & TRUST 

Continuous Monitoring 

Medical Grade 

Convenience 

augmented 

intelligence 
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RED 

AMBE
R 

GREE
N 

augmented 

intelligence 

Patient 
ledger 

Physician 
designed 
protocols 

ACTIONABLE 
DECISION 

PATIENT RESPONSE 

AUTOMATED 
“PAPERWORK
” 

MACHINE LEARNING 

MACHINE  
LEARNING 

•   Saves time 
•   Reduces bureaucracy 
•   Manages growing Patient demands 
•   Provides richer, real-time data 

BENEFITS TO  
THE PHYSICIAN 

AVATR:  System 
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https://www.figma.com/file/UbVyWDvDsgdWVNoby80L16UI/
INA18009-CityZen-Doctor-Dashboard?node-id=25%3A88 

AVATR:  Care Plan 
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AVATR:  Matchmaking in the City 
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AVATR:  Validation with Einstein Doctors 
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CEO and Founder 

Michael Wilkinson, PhD 

michael.wilkinson@inavya.com 

Thank you 

www.avatr.ai 




